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1. Giéi thigu

Trung tim Phat trién va Hoi nhap (CDI) la mot t6 chirc phi chinh phii, phi loi nhuan cua
Viét Nam, hoat dong vi quyén ciia cac nhom yéu thé dé xay dung mot xa hoi cong bang, doan
két va phat trién bén vimng. CDI coi pham gia con ngudi 13 trung tim ctia cong viéc phat trién.

Trong sd cic nhém yéu thé, nhom nguoi trudng thanh d& bi ton thuong va tré em dic biét co
nguy co bi boc 1ot va xam hai tinh dyc. Quy dinh nay néu rd cam két ctia CDI trong viéc phong
nglra va bao vé nhom ngudi dé bi ton thuong khong bi boc 16t va xam hai tinh duc (PSEA), lién
quan t61 Nhan vién CDI va nhiimg Nguoi lién quan khac. Vi tinh trang dac biét d& bi ton thuong
ctia tré em, Quy dinh nay ciing khang dinh cam két ciia CDI trong viéc dam bao an toan va bao
vé tré¢ em khoi boc 16t tinh duc cling nhu moi hinh thirc xam hai tré em c¢6 lién quan dén Nhan
vién CDI va nhiing Nguoi lién quan khéc.

CDI tuyét ddi khong khoan nhwong ddi voi hanh vi boc 16t va xam hai tinh duc va xam hai tré
em. CDI xem xét can trong cac lo ngai va khi€u nai vé boc 16t va xam hai tinh dyc va xam hai tré
em c6 lién quan dén Nhén vién CDI va nhimg Nguoi lién quan. CDI s& di€u tra nghiém tuc céac
khi€u nai v€ kha nang vi pham Quy dinh nay va cam két tién hanh cac bién phap xir Iy phu hop.
2. Pham vi ap dung

Quy dinh nay ap dung cho tit ca Nhan vién ciia CDI va Nhiing ngudi lién quan.

3. Dinh nghia

3.1 Tré em va ngudi trwéng thanh dé bi ton thwong

Tré em 13 ngudi dudi 18 tudi, du cac qudc gia co quy dinh khac nhau vé tudi tré em.

Nguoi trwdng thanh dé bi ton thwong duoc dinh nghia 1a:

* Nhiing nguoi trén 18 tudi va tu xéac dinh ho khong thé tu cham soc ban than va bao vé ban than
khéi bi hai hoac bi boc 16t; hoac

« Nhitng nguoi ma do gidi tinh, sirc khoe tAm than hodc thé chat, tinh trang khuyét tat, dan toc,
ton gido, xu hudng tinh duc, tinh trang kinh té hodc xa hoi, hodc do hau qua cia tham hoa va
xung dot, dugce cho 1a chiu nhiéu rui ro.

3.2 Béc 19t tinh duc

Boéc 16t tinh dyc 13 bt ¢t hanh vi ndo (di dwoc thyc hién hodc ¢d ¥ thuc hién bét thanh) lam
dung tinh trang dé bi tén thuong, khéc biét quyén luc hodc niém tin, cho muc dich tinh duc, dé
(bao gém nhung khong gidi han) truc loi vé tién bac, quan hé¢ xa hdi hoac chinh tri tir viéc boc
16t tinh duc mot ngudi khéc.
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E21
3.3 Xam hai tinh duc

X4m hai tinh duc 12 hanh vi c6 ban chét tinh duc di thuc hién hodc de doa thuc hién bang cach
dung vii luc hoac dua trén cac di€u kién bat binh dang hodc mang tinh ép budc.

3.4 Béc 16t va xam hai tré em (gom it nhat mot trong nhing hinh thirc sau)
a. Xam hai thé chit

Xam hai thé chat xay ra khi mot nguoi cb ¥ gy thuong tich hodc de doa gy thuong tich cho tre
em hogc thanh thiéu nién. Xam hai thé chét ¢ the - xdy ra dudi hinh thue tat, dam, lic, da, dot, xo
day hodc tam. Thuong tich ¢6 thé dudi dang vét bam tim, vét cat, vét bong hodc nut giy.

b. Xdm hai vé cam xuc

Xam hai vé cadm xuc 1a c6 nhitng 161 n61 hay hanh vi thé hién khong phu hgp do1i véi tré em hoac
thuong xuyén khong quan tdm nudi dudng day du cho tré vé tinh than va cam xtic. Cac hanh vi
nhu vay c6 nhiéu kha nang lam ton hai dén long tu trong hodc nang lyc xa hoi cua tré.

c. Bo mac

B6 mic la khong thuc hién déy du nghia vu (khi 1a nguodi chiu trach nhi€ém) trong viéc ddm bao
cac diéu kién dugc cho 1a thiét yéu doi voi su phat trién thé chat va cam xuc cling nhu hanh phuac
cua tré.

d. Xam hai tinh duc tré em

Xam hai tinh duc tré em 1a hanh vi 161 kéo tré¢ vao cac hoat dong tinh duc ma tré khong da kha
niang, hodc khong hiéu, hoic khong du tim thé dé dua ra quyét dinh ddi véi cac hanh vi nay,
hodc hanh vi d6 vi pham ludt phap hay cac gia tri vin hoa cta cong dong so tai. Xam hai tinh
duc tré em thé hién qua hanh dong cia mot nguodi truong thanh hodc mot tré khac, ma theo do
tudi hodc su phat trién co quan hé vé trach nhiém, su tin tuong hodc quyén luc, thuc hién hanh vi
tinh duc véi tré nham chu y thoéa méan hodc dap mg nhu cau cua ngudi khac. Xam hai tinh duc
tré em c6 thé bao gém, nhung khong gidi han, viée 161 kéo, du dd hoic ¢ép bude tré tham gia vao
cac hanh vi tinh duc tréi luat, boc 16t tré em trong hoat dong mai dam hodc cac hoat dong tinh
duc khac, hodc sur dung tré¢ em cho cac hoat dong trinh dién hodc san xuét san phém khiéu dam.

e. Moi chai

Mbi chai thudong dung dé chi hanh vi khién ké pham t6i c6 thé dé dang 16i kéo tré tham gia vao
hoat dong tinh duc. Mbi chai thuong thong qua viée xdy dung 1ong tin cua tré em va/hodc ngudi
cham soc cac em dé c6 thé tiép can tré cho muc dich xAm hai tinh duc. Vi dy, moi chai bao gdm
viée ¢b vil cac cam xuc lang man hodc cho tré tiép xuc voi cac khai niém tinh duc thong qua vin
hoa pham khiéu dam.

f. Méi chai truc tuyén

MOdi chai tryc tuyén 1a hanh dong gui tin nhin dién tr hodc hinh anh vo1 noi dung khong phu hop
dén nhung ngudi ma ngudi giri cho rang nguoi nhan dudi 18 tudi, véi y dinh 16i kéo nguoi nhan
tham gia hodc ding ky tham gia hoat dong tinh duc véi mot ngudi khac ma c6 thé khong nhat
thiét phai 1a nguoi giri.
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3.4 Béc 10t va xam hai tinh duc

Thuat nglr “Bdc 10t va xam hai tinh duc” dugc str dung trong toan by Quy dinh nay dé cap tdi ca
tré em cling nhu nhitng nguoi trudng thanh dé bi ton thuong.

3.5 Nhén vién CDI va Nguoi lién quan

Thuat ngit “Nhan vién CDI va Ngudi lién quan” bao gom tt ca nhan vién ciia CDI va cac dbi tac
ky thoéa thuan voi CDI. Thudt ngir nay ciing bao gom céac thanh vién hoi dong quan tri, tinh
nguyén vién, thuc tap sinh va cdc chuyén gia tu Vén, cdc nha thau 1a t6 chic hodc ca nhan va
nhitng nguoi lién quan khac. Thuat ngit ndy bao gdm nhiing don vi khong phai CDI va nhiing ca
nhan ky thod thuan hop tac, tai trg hodc thoa thuan hd tro véi CDL

4. Nguyén tic cot 16

Dé bao vé cac nhom dé bi ton thuong nhét, dic biét 1a nguoi truong thanh dé bi ton thuong va tré
em, va dé dam bdo tinh liém chinh trong cac hoat dong cua CDI, cac nguyén tac cot 161 sau phai
duoc tuan thu:

4.1 Béc 16t va xam hai tinh duc va xam hai tré em bdi Nhan vién CDI va Nguoi lién quan 1a
hanh vi sai trdi nghiém trong va do dé sé 1a co s¢ d€ cham dit hop dong lao dong.

4.2 Nghiém cim hoat dong tinh duc véi tré em (nhimng ngudi dudi 18 tudi) bat ké quy dinh khac
ctua dia phuong ve tuodi truong thanh hodc tuodi két hon. Khong chap nhén 1y do hiéu lam vé do
tuoi cua tré.

4.3 Nghiém cAm Nhan vién CDI va Nguoi lién quan dung tién, viéc lam, hang hda, hoac dich vy
dé trao doi quan h¢ tinh duc, bao gém nhitng doi hoi quan h¢ tinh duc hodc céc hinh thirc ha thép
nhan phém, lam nhyc hoac céc hanh vi boc 16t khéc. Cac hanh vi nay bao g@)m ca viée trao ddi dé
dugc tham gia chuong trinh va nhan hd tro.

4.4 Khuyén cdo Nhén vién CDI, Nguoi lién quan va nguoi tham gia chuong trinh khong nén c6
quan hé tinh dyc véi nhau vi méi quan hé d6 vén di khong binh dang Céac mbi quan hé nhu vay
lam giam uy tin va tinh chinh tryc ctia cong tac ciru trg va phat trién cta CDI.

4.5 Truong hop nhan vién CDI hodc Nguoi lién quan c6 quan ngai hodc nghi ngd vé viée xam
hai hodc béc 16t tinh duc hodc xam hai tré em boi mot dong nghiép, du 1a nhén vién cua CDI hay
khong, thi phai bao cao ngay 1ap tirc quan ngai d6 théng qua co ché bao céo ctia t6 chirc.

4.6 Nhan vién CDI va Nguoi lién quan phai tao va duy tri mgt mai trudng ngén ngura tinh trang
boc 16t va xam hai tinh duc va xam hai tré em va thuc déy viéc thuc hién Quy dinh nay. Can bd
quan 1y CDI & tat ca cc cap cé trach nhiém cu thé trong viéc hd trg va phat trién cac hé théng dé
duy tri moéi truong nay.

5. Cam két ciia CDI
CDI dam bao tuan thu sau nguyén tac cot 151 trén thong qua viéc thyc hién cac cam két sau:

5.1 Long ghép cac tiéu chuan cta CDI vé bao vé tré em va phong ngira boc 16t va xam hai tinh
duc vao céc tai li¢u dinh hudng va cac khoa tap huan phu hgp cho nhéan vién CDI va Nguoi lién
quan.
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5.2 Pam bao ring cac thoa thuin hop tic ddi tac, tai tro hodc hop ddng phy, khi ky két sé:
a) dinh kem Quy dinh ndy nhu mét phu luc; b) c¢6 ngdn ngir thich hop yéu cau cac don vi
va/hodc ¢4 nhan tham gia hop déng d6 tuan tha theo cac quy tac tmg xur dya theo cic tidu chuan
trong Quy dinh ndy; va c) thong bao rd rang rang viéc cac don vi hodc ca nhan ky thoa thuan
khong cé bién phap phong ngira chdng lai boc 16t va xam hai tinh duc va xdm hai tré em, hodc
khong diéu tra va bao cdo céo budc lién quan dén vén dé nay, hodc khong thyc hi¢n hanh dong
khéc phuc mét cach phu hop khi da cé vu viéc boc 16t va xam hai tinh duc hodc xam hai tré em
xay ra, s€ la co s¢ dé CDI cham dut cac thoa thuan da ky.

5.3 Thudng xuyén thong bao cho nhan vién CDI va nhitng Ngudi lién quan va cong dong vé cac
bién phap dugc thyc hién nham phong ngira va giai quyét viéc boc 16t va xam hai tinh duc va
xam hai tré em. Nhimg thong tin nay nén dugc tong hop va pho bién v&i su hop tac cua cac co
quan lién quan khac va bao gom chi tiét vé co ché khiéu nai, tinh trang va ket qué diéu tra noi
chung, phan hoi vé hanh dong tién hanh dbi voi thu pham, cac bién phap tiép theo ciing nhu hd
trg san ¢6 cho nguoi khiéu nai va ngudi bi xam hai/boc 16t. Nhiing thong tin lién quan dén cac
truong hop cu thé thi phai dugc bao mat ddi véi tat ca cac bén lién quan, bao gdm ca ngudi bi
xam hai/boc 16t va gia dinh ho, nhan vién hodc ngudi lién quan, va ca qua trinh diéu tra dang
dién ra, dic biét trong trudng hop c6 hau qua phap 1y.

5.4 P& nghi cong ddng va chinh quyén hd trg (néu cin) trong viéc phong ngira va tng phod véi
viéc boc 10t va xam hai tinh dyc va xam hai tré em do nhan vién CDI va Nguoi lién quan gay ra.

5.5 bam bao moi ngudi co thé ti€p can vdi cac co ché khiéu nai dé€ bao cdo boc 10t va xam hai
tinh duc va xam hai tré em, va cac dau moi CDI nhan duogc khiéu nai can nam r6 cach thuc hién
nhiém vu cua ho.

5.6 Cung cap hd tro va trg giip cho ngudi | khiéu nai vé boc 16t va xdm hai tinh duc hodc xam hai
tré em. HO trg c6 the bao gom diéu tri y té, hd tro phap ly va hd tro tim 1y xa hoi khi thich hop
va theo mong mudn va nhu cu cua nguoi bi hai dong thoi tinh dén tinh bao mat, nhay cam van
héa va an toan cho ngudi bi hai.

5.7 Tuy theo quy dinh phéap luat hién hanh, tranh thué (thué lai) hodc bé tri (tai bé nhiém) cong
viéc cho thu pham lién quan dén boc 16t va xam hai tinh duc va xdm hai tré em. Truong phong
Tai chinh - Hanh chinh va Quan 1y Nhan sy phai dam bao cac quy trinh sang loc hiéu qua trong
tuyén dung nhén sy, dac biét khi tuyén nhiing vi tri s& tlep xuc truc tiép hodc gian tiép voi tré
em. Diédu nay co thé bao gom kiém tra 1y lich tu phap, kiém tra véi ngudi tham khao va dua cac
cau hoi dang xtr 1y tinh hudng vao qua trinh phong van.

5.8 Diéu tra cac cdo budc vé boc 16t va xam hai tinh duc va x4m hai tré em mot cach kip thoi va
chuyén nghiép. Piéu ndy bao gém sir dung cac cach phong van thich hop véi nguoi khiéu nai va
nhan chimg, dic biét 1a véi tré em. Mdi cac nha diéu tra chuyén nghiép tham gia hodc dam bao
¢6 y kién chuyén mén diéu tra phti hop.

5.9 Xt Iy nhanh va phu hop, bao gdm ca hanh dong phap 1y khi can, dbi v6i nhan vién CDI va
Nguoi lién quan ¢6 hanh vi boc 16t va xam hai tinh duc va xam hai tré em. Hinh thie xtr Iy c6 thé
bao gém xur Iy hanh chinh hodc ky luat va/hoac chuyén t6i co quan co thim quyén lién quan dé
xir 1y, ké ca truy t hinh sy & qudc gia ma ngudi xAm hai mang quc tich cling nhu nudc so tai.
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5.10 Thyc hién cac hanh dong phu hop, trong kha ning cao nhat ciia CDI, dé bao vé moi nguoi
khoi viéc bi tra thu khi bao cao vé hanh vi boc 10t va xam hai tinh duc hoac xam hai tré em co
lién quan t&1 nhan vién CDI hoac Nguoi lién quan.

5.11 Pam bao co cac hé thong thong tin va giam sat cap cao vé cac bao céo lién quan dén boc 16t
va xam hai tinh dyc va xam hai tré¢ em cling nhu cac bién phap xur Iy da dugc thuc hién, de glam
sat hidu qua, bao cdo tién do va cai thién cac nd lyc nhim phong ngira va ing phé véi hanh vi
boc 10t va xam hai tinh duc va xam hai tré em.

6. Tiéu chuan

Céc tiéu chudn nay ap dung véi tat ca Nhan vién CDI va nhitng Nguoi lién quan. Bét ky vi pham
nao doi véi céc tiéu chuan nay déu dugc xem la nghiém trong va co6 thé bi xir 1y ky luat, tham chi
sa thai, theo quy dinh xtr Iy ky luat cua CDI va luét phap hi¢n hanh.

6.1 Nhan vién CDI va Ngudi lién quan khong dugc yéu cAu bat ky dich vu hoac doi héi quan hé
tinh duc nao tir nhitng ngudi tham gia cac chuong trinh ciia CDI, tré em hodc nhitng nguoi khac
trong cong dong noi CDI lam viéc, dé d6i 1iy sy bao vé hay trg giup, va ciing khong tham gia
cac quan h¢ mang tinh boc 10t va xam hai tinh duc.

6.2 Nghiém cAm nhan vién CDI va Nguoi lién quan dung tién bac, viéc lam, hang hoa, hodc dich
vu dé trao ddi quan h¢ tinh duc, bao g@)m doi hdi quan h¢ tinh duc hodc cac hinh thuc ha thép,
lam nhuc hodc cac hanh vi boc 16t khac. Viée cAm dung tién trao do6i quan h¢ tinh duc c6 nghia la
Nhén vién CDI va Nguoi lién quan khong dugc st dung dich vu cua ngudi ban dam.

6.3 Nhan vién CDI va Ngudi lién quan duge khuyén cao khong quan hé tinh duc hodc tham gia
vao cac hoat dong tinh duc véi ngudi tham gia chuong trinh vi xung dot lgi ich va nguy co dan
t6i lam dung quyén lyc trong mdi quan hé nay. Néu mot nhan vién lién quan t6i quan hé tinh duc
hodc cac hoat dong tinh duc véi mdt nguodi tham gia chuong trinh, nhan vién phai bao céo voi
ngudi quan 1y ciia minh dé c6 hudng dan thich hop. Nhan vién khong bao cdo vu viée sé& bi xur 1y
ky luat theo cac quy dinh va quy trinh cua CDIL.

6.4 Nhan vién CDI va Nguoi lién quan khong dugc tham gia hoat dong tinh duc voi bat ky ngudi
nao dudi 18 tudi, bat ké luat phap dia phuong hoac quoc gia noi nhan vién lam vi¢c quy dinh ra
sao vé tudi két hon. Khong chip nhan viéc khong biét hodc hiéu sai vé& do tudi cua tré. Nhan vién
khong bao céo vu viée sé€ bi xtr Iy ky luat theo cac quy dinh va quy trinh cia CDI.

6.5 Nhan vién CDI va Nguoi lién quan khong hd trg hodc tham gia vao bat ky hinh thirc hoat
dong boce 10t tinh duc hodc xam hai nao, bao gom céac hinh thirc nhu khi€u dam tré¢ em hodc buon
ban nguoi.

6.6 Nhan vién CDI va Nguoi lién quan dbi xir ton trong véi tit ca tré em va khi giao tiép véi tré
em khong sir dung ngdn tir hodc cé hanh vi khong phu hop, mang tinh quay rdi, xam hai, kich
thich tinh duc, ha thap pham gid hodc nhitng hanh vi khong phu hgp véi nglr canh vén hoéa doi
Va1 tré em.

6.7 Nhan vién CDI va Nguoi lién quan khong thué tré em dé 1am viéc nha hodc cac hinh thirc lao
dong khong phu hop véi do tudi hodc giai doan phat trlen cua tré, gdy anh hudng tdi thoi gian
hoc hanh va vui choi giai tri ciia tré hodc gy ra nguy co ton thwong cao cho tré.
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6.8 Nhan vién CDI va Nguoi lién quan s& bao vé, quan ly va st dung cac ngudn nhan lyc, tai
chinh mét cach hop 1y va khong dugc sir dung nguon luc ciia CDI, bao gdm may tinh, may anh,
dién thoai di dong hodc cac phuong tién truyén thong xa hoi cho viéc boc 19t hodc quay rdi
nhitng nguoi tham gia chuong trinh ciia CDI, tré em hodc nhiing ngudi khac trong cong dong noi
CDI lam viéc.

6.9 Khi chup anh hodc quay phim tré em vi muc dich lién quan dén cong viéc, nhan vién CDI va
Nguoi lién quan sé:

e Tuan tha cac quy dinh va truyén thong dia phuong khi thé hién hinh anh ca nhan,

» duoc sy dong y cho phép ciia cha me hodc ngudi giam ho cua tré (néu duoc), trude khi
chup anh hodc quay phim tré, va giai thich vi¢c st dung hinh anh hoac phim,

* Dam bdo hinh anh, phim va video phai thé hién tré em mot cach tir té, ton trong va khong
dugc thé hién cac em 1a nguoi dé bi ton thuong hay dé phuyc ting,

* Dam bao tré em c6 mac quan 4o day du va khong chup anh hay quay phim & cac tu thé c6
the gdy hiéu lam la goi tinh,

 DPam béo rang cac hinh anh thé hién trung thuc khung canh thuc té, va

 Dam béo rang cac thong tin, ghi cht vé hinh anh khong tiét 19 danh tinh vé tré.

6.10 Nhén vién CDI va Ngudi lién quan phai bao cao ngay 1ap tirc bat ky lo ngai hoic nghi ngo
vé& viéc nhan vién CDI hodc Ngudi lién quan vi pham Quy dinh nay thong qua co ché bao cdo
cua CDIL.

6.11 Nhan vién CDI va Nguoi lién quan s& phong ngira, dau tranh va chdng lai tit ca cac hanh vi
boc 10t va xam hai tré em.

6.12 Khi c6 thé, nhan vién CDI va Nguoi lién quan nén 1am viéc véi tré em khi c6 sy hién di¢n
ctia mQt nguoi trudng thanh khac.

6.13 Nhan vién CDI va Nguoi lién quan phai thong bao ngay néu bi cao budc, két toi hodc két
qua xét xtr pham t0i c6 lién quan dén boc 16t va xam hai tré em, gom ca nhiing cdo budc hoac két
qua xét xtr theo phong tuc, tap quan.

6.14 Thong tin nhay cdm lién quan dén cac vu viéc boc 16t va xam hai tinh duc hodc x4m hai tré
em du c6 lién quan dén dong nghiép, ngudi tham gia chuong trinh hay nhiing ngudi khéac trong
cong ddng noi CDI hoat dong s& chi dugc chia sé véi co quan hanh phép va nguoi c6 tham
quyén va chtrc nang phu hop cua CDI can duogc biét thong tin 6. Vi pham Quy dinh nay co thé
dit nguoi khac vao nguy hiém va do d6 sé bi xir 1y ky luat.

6.15 Nhan vién CDI va Ngudi lién quan phai tao va duy tri mot méi truong thic dy viéc thuc
hién Quy dinh nay.

6.16 Giam ddc, Pho Giam ddc va can bo quan 1y cac cap phai co trach nhiém cy thé dé hd trg va
phat trién cac h¢ thong nham duy tri mot moi truong thudn lgi cho viéce trién khai Quy dinh nay,
mot moi truong hoan toan khong cé boc 16t va xam hai tinh duc va xam hai tré em.
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7. Trach nhiém
7.1 Tét ca Nhan vién cia CDI va Nguoi lién quan

Tét ca nhan vién CDI va Nguoi lién quan c6 nghia vy phong ngira va tng pho véi boc 10t va xam
hai tinh duc va x4m hai tré em. T4t ca nhan vién CDI va Nguoi lién quan c6 trach nhiém duy tri
cac nguyén tic cbt 16i va cam két ciia Quy dinh nay cing véi cac tiéu chuan dbi v6i Nhan vién
CDI va Nguoi lién quan. TAt ca nhan vién CDI va Ngudi lién quan phai ky cam két tuan thu cac
tiéu chuan. Nhan vién CDI va Nguoi lién quan, nhitng nguoi lam viée véi cac cong dong lién
quan, ciing s& tham gia giam sat thuong xuyén bang cach liy y kién phan hoi tir nhiing nguoi
tham gia chuong trinh.

7.2 Ban quan ly va Quén ly nhan su

Ban quan 1y va Quan 1y nhan sy phai dam béo rang tat ca nhan vién CDI va Nguoi lién quan déu
hiéu 1 va tuan tha Quy dinh nay va ky cam két tuan thu cac tiéu chuan (101 v6i nhan vién CDI va
Nguoi lién quan. Quan 1y nhan sy ¢6 trach nhiém dam bao qua trinh tuyén dung, dinh huéng ban
dau va tap huan hiéu qua, trong khi cac quan 1y cip cao va can bd quan 1y ¢6 trach nhiém quan Iy
vé cong viée dé cing phong ngira boc 16t va xam hai tinh duc va xam hai tré em.

Ban quan 1y phai dam bao rang cac co ché khiéu nai dwa vao cong dong phu hop vé vin hoa
duoc xay dung, trién khai va giam sat va danh gia hiéu qua. Viéc ndy bao gdm nang cao nhan
thirc cho nhitng ngudi tham gia chuong trinh va Nhan vién CDI va Ngudi lién quan vé phong
chéng boc 10t va xam hai tinh duc va xam hai tré em va cach st dung co ché khiéu nai. Giam ddc
Diéu hanh ciing s& dam bao rang cac quy trinh xir Iy khiéu nai va diéu tra dugc ban hanh cing
véi cac quy trinh xu 1y ky ludt nhan vién phu hop.
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1. Introduction

The Center for Development and Integration (CDI) is a Vietnamese non-government, non-profit
organization working for the rights of the disadvantaged groups to build a society of equity,
solidarity and sustainable development. CDI places human dignity at the centre of its
development work.

Among disadvantaged groups, vulnerable adults and children are particularly at risk of sexual
exploitation and abuse. This Regulation defines CDI’s commitment to the protection from sexual
exploitation and abuse (PSEA) of vulnerable adults, involving CDI Employees and Related
Personnel. In recognition of the special vulnerability of children, this Regulation also affirms
CDI’s commitment to the welfare and protection from sexual exploitation and all forms of abuse
of children, involving CDI Employees and Related Personnel.

CDI has a zero tolerance toward sexual exploitation and abuse and child abuse. CDI takes
seriously all concerns and complaints about sexual exploitation and abuse and child abuse
involving CDI Employees and Related Personnel. CDI initiates rigorous investigation of
complaints that indicate a possible violation of this Regulation and takes appropriate disciplinary
action, as warranted.

2. Scope of Application

This Regulation applies to all CDI Employees and Related-Personnel.

3. Definitions

3.1 Children and vulnerable adults

A child is any individual under the age of 18, irrespective of local country definitions of when a
child reaches adulthood.

Vulnerable adults are defined as:

* those aged over 18 years and who identify themselves as unable to take care of themselves/
protect themselves from harm or exploitation; or

* who, due to their gender, mental or physical health, disability, ethnicity, religious identity,
sexual orientation, economic or social status, or as a result of disasters and conflicts, are deemed
to be at risk.

3.2 Sexual Exploitation

Sexual exploitation means any actual or attempted abuse of a position of vulnerability,
differential power, or trust, for sexual purposes, including, but not limited to, profiting
monetarily, socially or politically from the sexual exploitation of another.
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3.3 Sexual Abuse

Sexual abuse means the actual or threatened physical intrusion of a sexual nature, whether by
force or under unequal or coercive conditions.

3.4 Child Exploitation and Abuse (involves one or more of the following)
a. Physical abuse

Physical abuse occurs when a person purposefully injures or threatens to injure a child or young
person. This may take the form of slapping, punching, shaking, kicking, burning, shoving or
grabbing. The injury may take the form of bruises, cuts, burns or fractures.

b. Emotional abuse

Emotional abuse is inappropriate verbal or symbolic acts toward a child or a pattern of failure
over time to provide a child with adequate non-physical nurture and emotional availability. Such
acts have a high probability of damaging a child’s self-esteem or social competence.

c. Neglect

Neglect is the failure to provide a child (where they are in a position to do so) with the conditions
that are culturally accepted as being essential for their physical and emotional development and
well-being.

d. Child Sexual Abuse

Child sexual abuse is the involvement of a child in sexual activity that s/he does not fully
comprehend, give informed consent to, or for which s/he is not developmentally prepared and
cannot give consent, or that violates the laws or social taboos of society. It is evidenced by an
activity between a child and an adult or another child who by age or development is in a
relationship of responsibility, trust or power, the activity being intended to gratify or satisfy the
needs of the other person. It may include, but is not limited to, the inducement or coercion of a
child to engage in any unlawful sexual activity, the exploitative use of a child in prostitution or
other lawful sexual practices or the exploitative use of pornographic performances and materials.

e. Grooming

Grooming generally refers to behaviour that makes it easier for an offender to procure a child for
sexual activity. It often involves the act of building the trust of children and/or their carers to
gain access to children in order to sexually abuse them. For example, grooming includes
encouraging romantic feelings or exposing the child to sexual concepts through pornography.

f- Online grooming

Online grooming is the act of sending an electronic message or images with indecent content to a
recipient who the sender believes to be less than 18 years of age, with the intention of procuring
the recipient to engage in or submit to sexual activity with another person, including but not
necessarily the sender.
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3.4 Sexual Exploitation and Abuse

Use of the term “Sexual exploitation and abuse” throughout this Regulation refers to children as
well as vulnerable adults.

3.5 CDI Employees and Related Personnel

The term “CDI Employees and Related Personnel” includes all employees of CDI and partners
who signs agreement(s) with CDI. The term also includes board members, volunteers, interns,
and local consultants, individual and corporate contractors and other related personnel. This
includes non-CDI entities and individuals who have entered into partnership, sub-grant or sub-
recipient agreements with CDI.

4. Core Principles

In order to protect the most vulnerable populations, particularly vulnerable adults and children,
and to ensure the integrity of CDI activities, the following Core Principles must be adhered to:

4.1 Sexual exploitation and abuse and child abuse by CDI Employees and Related Personnel
constitute acts of gross misconduct and are therefore grounds for termination of employment.

4.2 Sexual activity with children (persons under the age of 18) is prohibited regardless of the age
of the majority or age of consent locally. Mistaken belief in the age of the child is not a defence.

4.3 Exchange of money, employment, goods, or services for sex, including sexual favours or
other forms of humiliating, degrading or exploitative behaviour by CDI Employees and Related
Personnel is prohibited. This includes the exchange of assistance that is due to programme
participants.

4.4 Sexual relationships between CDI Employees/Related Personnel and programme participants
are strongly discouraged since they are based on inherently unequal power dynamics. Such
relationships undermine the credibility and integrity of CDI’s relief and development work.

4.5 Where a CDI Employee or Related Personnel develops concerns or suspicions regarding
sexual abuse or exploitation and child abuse by a fellow worker, whether in CDI or not, he or she
must immediately report such concerns via the established agency reporting mechanisms.

4.6 CDI Employees and Related Personnel are obliged to create and maintain an environment
that prevents sexual exploitation and abuse and child abuse and promotes the implementation of
this Regulation. CDI Managers at all levels have particular responsibilities to support and
develop systems, which maintain this environment.

5. CDI commitments

CDI is dedicated to fulfilling the Core Principles through implementation of the following
Commitments.

5.1 Incorporate CDI’s standards on sexual exploitation and abuse and child protection in relevant
induction materials and training courses for CDI Employees and Related Personnel.
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5.2 Ensure that when engaging in partnerships, sub-grant or sub-recipient agreements, these
agreements a) incorporate this Regulation as an attachment; b) include the appropriate language
requiring such contracting entities and/or individuals to abide with a Code of Conduct that is
pursuant to the standards of this Regulation; and c¢) expressly state that the failure of those
entities or individuals, as appropriate, to take preventive measures against sexual exploitation
and abuse and child abuse, to investigate and report allegations thereof, or to take corrective
actions when sexual exploitation or abuse or child abuse has occurred, shall constitute grounds
for CDI to terminate such agreements.

5.3 Inform CDI Employees and Related Personnel and communities on measures taken to
prevent and respond to sexual exploitation and abuse and child abuse. Such information should
be developed and disseminated in cooperation with other relevant agencies and should include
details on complaint mechanisms, the status and outcome of investigations in general terms,
feedback on actions taken against perpetrators, and follow-up measures taken as well as
assistance available to complainants and survivors. Any information that is not of a general
nature and concerns specific cases must respect confidentiality for all parties involved, including
the survivor and family, employee or related personnel, and the ongoing investigation process,
particularly where there are legal implications.

5.4 Engage the support of communities and authorities (if necessary) to prevent and respond to
sexual exploitation and abuse and child abuse by CDI Employees and Related Personnel.

5.5 Ensure that complaint mechanisms for reporting sexual exploitation and abuse and child
abuse are accessible and that CDI focal points for receiving complaints understand how to
discharge their duties.

5.6 Provide support and assistance to complainants of sexual exploitation and abuse or child
abuse. This may include medical treatment, legal assistance and psychosocial support as
appropriate and according to the wants and needs of the survivor whilst also taking account of
confidentiality, cultural sensitivities and survivor safety.

5.7 In compliance with applicable laws, prevent perpetrators of sexual exploitation and abuse
and child abuse from being (re)hired or (re)deployed. Finance & Administration Managers and
Human Resource teams must ensure robust recruitment screening processes for all personnel,
particularly for personnel who will have any direct or indirect contact with children. This could
include use of background and criminal reference/ record checks, verbal referee checks, and
interview plans that incorporate behavioural-based interview questions.

5.8 Investigate allegations of sexual exploitation and abuse and child abuse in a timely and
professional manner. This includes the use of appropriate interviewing practices with
complainants and witnesses, particularly with children. Engage professional investigators or
secure investigative expertise as appropriate.

5.9 Take swift and appropriate action, including legal action when required, against CDI
Employees and Related-Personnel who commit sexual exploitation and abuse and child abuse.
This may include administrative or disciplinary action, and/or referral to the relevant authorities
for appropriate action, including criminal prosecution, in the abuser’s country of origin as well as
the host country.
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5.10 Take appropriate actions to the best of CDI’s abilities to protect persons from retaliation
where allegations of sexual exploitation and abuse or child abuse are reported involving CDI
Employees or Related Personnel.

5.11 Ensure high-level oversight and information systems on sexual exploitation and abuse and
child abuse reports received and actions taken, in order to monitor effectiveness, report progress
and improve efforts to prevent and respond to sexual exploitation and abuse and child abuse.

6. Standards

These Standards apply to all CDI Employees and Related Personnel. Any violation of these
Standards is a serious concern and may result in disciplinary action, up to and including
dismissal, in accordance with disciplinary procedures of CDI and Vietnam laws.

6.1 CDI Employees and Related Personnel will not request any service or sexual favour from
participants of CDI programs, children or others in the communities in which CDI works, in
return for protection or assistance, and will not engage in sexually exploitative or abusive
relationships.

6.2 CDI Employees and Related Personnel will not exchange money, employment, goods or
services for sex, including sexual favours or other forms of humiliating, degrading or
exploitative behaviour. This prohibition against exchange of money for sex means CDI
Employees and Related Personnel may not engage the services of sex workers.

6.3 CDI Employees and Related Personnel are strongly discouraged from having sex or engaging
in sexual activities with program participants because there is an inherent conflict of interest and
potential for abuse of power in such a relationship. If an employee engages in sex or sexual
activities with a program participant, the employee must disclose this conduct to his /her
supervisor for appropriate guidance. Failure to report such conduct may lead to disciplinary
action pursuant to CDI’s policies and procedures.

6.4 CDI Employees and Related Personnel must refrain from sexual activity with any person
under the age of 18, regardless of the local age of consent, i.e. the local or national laws of the
country in which the employee works. Ignorance or mistaken belief of the child’s age is not a
defence. Failure to report such a relationship may lead to disciplinary action pursuant to CDI’s
policies and procedures.

6.5 CDI Employees and Related Personnel will not support or take part in any form of sexual
exploitative or abusive activities, including, for example, child pornography or trafficking of
human beings.

6.6 CDI Employees and Related Personnel will treat all children with respect and not use
language or behaviour towards children that is inappropriate, harassing, abusive, sexually
provocative, demeaning or culturally inappropriate.

6.7 CDI Employees and Related Personnel will not hire children for domestic or other labour
which is inappropriate given their age or developmental stage, which interferes with their time
available for education and recreational activities or which places them at significant risk of

injury.
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6.8 CDI Employees and Related Personnel will protect, manage and utilise CDI human, financial
and material resources appropriately and will never use CDI resources, including the use of
computers, cameras, mobile phones or social media, to exploit or harass participants of CDI
programs, children or others in the communities in which CDI works.

6.9 When photographing or filming a child for work-related purposes, CDI Employees and
Related Personnel will:

* comply with local traditions or restrictions for reproducing personal images,

* obtain informed consent (if applicable) from the parent or guardian of the child, before
photographing orfilming a child, explaining how the photograph or film will be used,

* ensure photographs, films, videos present children in a dignified and respectful manner
and not in a vulnerable or submissive manner,

* ensure children are adequately clothed and not in poses that could be seen as sexually

* suggestive,

* ensure images are honest representations of the context and the facts, and

* ensure file labels do not reveal identifying information about a child.

6.10 CDI Employees and Related Personnel must immediately report any concerns or suspicions
they have regarding possible violations of this Regulation by a CDI Employee or Related
Personnel via CDI’s reporting mechanism.

6.11 CDI Employees and Related Personnel will prevent, oppose and combat all exploitation and
abuse of children.

6.12 Wherever possible, CDI Employees and Related Personnel should work with another adult
present when working with children.

6.13 CDI Employees and Related Personnel must immediately disclose charges, convictions and
other outcomes of an offence that relates to child exploitation and abuse including those under
traditional law.

6.14 Sensitive information related to incidents of sexual exploitation and abuse or child abuse
whether involving colleagues, program participants or others in the communities in which CDI
works shall be shared only with enforcement authorities and CDI agents and employees of the
appropriate seniority or function who have a need to know such information. Breach of this
Regulation may put others at risk and will therefore result in disciplinary procedures.

6.15 CDI Employees and Related Personnel must undertake to create and maintain an
environment that promotes implementation of this Regulation.

6.16 Director, Deputy Director, managers and staff at all levels have particular responsibilities to
support and develop systems that maintain an environment that facilitates implementation of this
Regulation and which is free of sexual exploitation and abuse and child abuse.
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7. Responsibilities
7.1 All CDI Employees and Related Personnel

All CDI Employees and Related Personnel share an obligation to prevent and respond to sexual
exploitation and abuse and child abuse. It is the responsibility of all CDI Employees and Related
Personnel to uphold the Core Principles and Commitments of this Regulation along with the
Standards for CDI Employees and Related Personnel. CDI Employees and Related Personnel,
who work with communities concerned, will also contribute to regular monitoring by seeking
feedback from programme participants.

7.2 Management team and Human Resource team

Management team and Human Resource team must ensure that all CDI Employees and Related
Personnel understand and comply with this Regulation. Human Resource team are also
responsible for robust recruitment, induction and training, whilst Managers are responsible for
performance management to prevent sexual exploitation and abuse and child abuse.

Management team must ensure that culturally appropriate complaint mechanisms are developed,
implemented, and monitored and reviewed for effectiveness. This includes awareness-raising
with program participants and CDI Employees and Related Personnel about protection from
sexual exploitation and abuse and child abuse and how to use the complaints mechanism.
Managing Director will also ensure that complaints handling and investigation procedures are
enacted, along with appropriate employee disciplinary procedures as necessary.
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